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HOW WE DO BUSINESS
As Denmark’s leading installation company it is vitally
important for us in Kemp & Lauritzen that we are a responsible
collaborative partner with focus on ethical, social and
environmental matters.

The purpose is to ensure that Kemp & Lauritzen’s business partners
do business in accordance with internationally recognised minimum
demands regarding human rights, labour and environmental
protection.

We run our business and base our work on respect for our
employees, our society, our customers and the environment.
We reject any breach of human rights, corruption, bribery and
other unacceptable business practices. We set high standards for
ourselves and of course we also expect our customers, suppliers,
advisors and sub-contractors to respect the principles of good
business ethics.

In this case the term ”Business partners” includes any individual
person or business who is under a contractual obligation to follow
these rules, including customers, sub-contractors, suppliers,
advisors, secondary suppliers, agents, joint-venture partners and
consultants. The rules apply to all employees including those
permanently or temporarily employed, as well as employees who
are employed via agencies, etc.

In addition to abiding by the formal legal requirements Kemp &
Lauritzen follows the ten principles enshrined in the UN Global
Compact and confirms the company’s obligation to act ethically
in relation to integrity, fairness and social responsibility when
doing business. Of course, Kemp & Lauritzen demands that our
partners and suppliers respect international human rights.

HUMAN RIGHTS
Kemp & Lauritzen abides by internationally ratified conventions on
human rights.
We require that our business partners also follow these
conventions. Any breach of them will result in a termination of the
business agreement.

THE EMPLOYMENT OF CHILDREN
AND YOUNG PEOPLE
We reject all forms of child labour and compulsory work.
We also make the following demands of our business partners:

and must be decided in consultation with the child and the family
or guardians.

Demand of minimum age limit
Business partners may not utilise or benefit from child labour.
The minimum age for employment may not be lower than the
age for compulsory education and in any case no lower than
15 years old (or 14, as long as it is allowed by national law in
accordance with the International Labour Organization’s (ILO)
exemption for developing countries).

Light work and trainee or apprentice placement
To the extent permitted by national law, business partners may
employ children between the ages of 12 and 15 for a few hours’
light work each day. The work must comprise simple, limited tasks
and may not disrupt the children’s educational obligations. Trainee
and apprenticeship schemes for children below the minimum age
for employment must be paid and must be clearly focused on
tuition.

Special tuition
If business partners are made aware that they are employing
children of school age, they must ensure that the children
receive special tuition instead of being made redundant. The
tuition shall include access to education and economic support

Dangerous and harmful work
Business partners shall not employ young people (below 18 years
of age) to carry out work that could jeopardize their health and/or
safety.

BIAS AND DISCRIMINATORY PRACTICE
We do not accept discrimination or abuse based on gender, nationality, race,
skin colour, culture, religion, disability, age, sexual orientation etc. in respect of
employment, education opportunities, advancement, redundancy or business
activities.
We expect our business partners not to participate in or support discrimination
based on race, skin colour, gender, language, religion, political or other opinions,
caste, national identity, social background, property, birth, membership of
trade union, sexual orientation, state of health, family responsibilities, age and
disability or other characteristic.
Our business partners’ employees must not be exposed to physical punishment,
threats of violence or physical, sexual, psychological or verbal harassment or
abuse in the workplace or in work-related situations. Employment, remuneration,
work-related benefits, education, advancement, disciplining, redundancy,
pensioning or other decisions related to employment must be based on relevant
and objective criteria.

FREEDOM OF ASSOCIATION
We respect the freedom of assembly and do not accept discrimination or
harassment toward representatives of employees or employees who participate
in or choose not to participate in legal union activities.
We in turn expect our business partners to abide by the following:
The freedom of association and the right to free collective bargaining
Business partners must recognise the rights of employees to choose whether
they want to join or start any organisation, including a trade union or other
employee interest group.
National or regional bans on trade unions
If trade unions are not permitted in the area where business is conducted, or if
only state-authorised organisations are permitted, then alternative organisations
and associations that give employees the possibility of meeting freely to
discuss work-related matters and establish a forum for discussing concerns with
management should be encouraged and not suppressed.

FORCED OR COMPULSORY LABOUR
We do not tolerate forced labour, debt-related work or human
trafficking, and we have a duty to report any such cases that
come to our attention or if even we suspect that it is happening in
connection with our activities.
We expect our business partners to refuse to participate in or to
derive benefit from any form of compulsory work, including debt
slavery, prison labour, slavery, bondage or human trafficking.
Employees must have freedom of movement during their
employment.

EMPLOYMENT AND WORKING CONDITIONS
All employees in Kemp & Lauritzen and employees of our business
partners shall have the right to reasonable working hours, a
living wage and benefits that at least match national and local
legislation, collective agreements and relevant ILO conventions.
Business partners are expected to meet the following minimum
requirements:
Minimum wage
Employees must be remunerated in accordance with applicable
laws, collective agreements and regulations governing pay,
including those applicable to minimum wages, payment for
overtime and legal employee benefits. Disciplinary pay reductions
must be in accordance with local law and pay agreements. The
employees’ basis of payment must be communicated to them
clearly in good time.

Working hours
It must be ensured that the hours of work do not exceed the
permitted maximum number of working hours stipulated in local
legislation or collective agreement. A working week should not
exceed 48 hours per week, including overtime, unless it is in
connection with an emergency or unusual situations. Employees
must have at least one day off in every seven-day week.
Protection of employees’ personal data
Business partners must respect and abide by applicable legislation
with respect to employees’ privacy if personal data about them
is gathered or stored or if any surveillance of employees is
implemented.

PROTECTION OF PERSONAL DATA
We respect the duty to protect sensitive personal data, and for this reason
access to sensitive personal data is restricted to what is legal and necessary for
us to do our job responsibly.
Our business partners have a duty to ensure that the necessary measures are in
place to protect personal data and to carry out the necessary routine inspections
to ensure that the measures are sufficient to comply with applicable legislation,
and that the measures are being followed.

WORK ENVIRONMENT
We will in every respect put a high priority on the working
environment and the safety of Kemp & Lauritzen’s employees.
We do not compromise the working environment in order to
carry out a piece of work and we ensure that our employees
receive on-going training in how to work safely. The supervisor
is responsible for the employees, but everyone shares a
responsibility for making improvements and preventing injuries
and accidents of all kinds.
Principles for the working environment
Business partners must ensure that their employees have a safe
and healthy working environment, including, but not limited
to, precautions against fire, accidents and harmful materials.
Adequate policies and procedures for the working environment
must be established and followed.

Education and protective equipment
Business partners must ensure that their employees receive all the
protective equipment and training necessary to perform their tasks
safely.
Accidents at work and acute health risk
Business partners must establish and maintain emergency
procedures that can effectively prevent and address any
emergency situation and accidents at work that affect the
surrounding environment and local community.

PROTECTION OF THE ENVIRONMENT
We will make efforts to source our supplies in a manner that is
both environmentally and economically sound in order to ensure
sustainable development. We will ensure the conservation of
resources and increase our ability to compete in the market by
minimising our impact on the environment and improving our
effective use of resources, e.g. by reducing our consumption of
water and electricity, restricting our discharge and emission of
harmful materials and particles, sorting waste at source, etc.
We do not accept any breach of our environmental responsibility
which could damage the environment and the climate.
Compliance with legal requirements
Business partners have a special duty to minimise their
impact on the environment and must comply with all relevant
regulations concerning environmental legislation. Business
partners must at all times keep up to date with current
environmental legal requirements that are relevant for the ways
in which business partners’ activities, products and services
affect the environment, and through education courses,

awareness training, management and supervision of operations,
business partners must ensure that all legal requirements are
complied with.
Control of environment issues
Business partners must work systematically to prevent, minimise
and remedy any negative environmental impact that their activities,
products and services might have by taking proactive measures and
controlling environmental aspects responsibly. Business partners
must continually demonstrate that measures are generally being
taken to improve matters with respect to the environment.

BUSINESS PRINCIPLES
It is of great importance to our success and position in the
market that we act professionally, decently and with integrity
in all of our business activities and relationships. We live by the
good customer relations that we create and by the suppliers
and subcontractors who help to ensure that we can deliver the
solutions and services that our customer requires.
We neither offer nor accept presents, invitations, etc. of such a
size and character that could leave others or ourselves with an
uncomfortable feeling of the underlying purpose, or which in
some other way could affect business agreements.
Ethical standards
Business partners must live by the highest ethical standards and
act correctly, respect all relevant and applicable laws and not
participate in any form of corrupt behaviour, including, but not
limited to blackmail, fraud or bribery.

Inappropriate business behaviour
Business partners must ensure that no inappropriate goods, or
goods that could be deemed to be an inappropriate remuneration
for obtaining, retaining or referring business, or any other
inappropriate advantage for their company are given or received.
Inappropriate goods (bribery, etc.) can include cash, valuable
objects, entertainment trips and other services.
Corruption and bribery
We do not accept offering, giving or receiving bribes or inappropriate
payments or gifts, even if such custom is considered to be part of
the local business practice. Regardless of local custom, personal
remuneration, kickback or bribery between Kemp & Lauritzen and
customers, suppliers or civil servants is strictly forbidden.

Compliance with competition law
We only support open and fair competition. We do not accept
business partners who in any way break competition law by e.g.
agreeing to fix prices, forming cartels, agreeing to share markets or
other behaviour designed to affect competition negatively.
Conflicts of interest
We do not use business opportunities or materials belonging to Kemp
& Lauritzen A/S to further our own business activities, or those of
our family or acquaintances.

WHISTLE-BLOWER SCHEME
AND REPORTING
Kemp & Lauritzen does not accept contravention of legislation,
provisions or internal rules and guidelines. Therefore, Kemp &
Lauritzen has a whistle-blower scheme for reporting.
Reporting
Contractors, suppliers, partners and employees may report
any suspicion of criminal or other unlawful matters that concern
Kemp & Lauritzen, including:
• Accounting manipulation
• Abuse of assets
• Criminal acts, such as bribery, fraud, embezzlement and
forgery of documents
• Breach of competition rules
• Serious contraventions of industrial safety standards

IN CONCLUSION
In addition to the code of conduct outlined above Kemp & Lauritzen will
make every effort to live up to the customer’s stricter requirements and
rules of Danish and Swedish law. We will diligently work on continuous
improvements for all employees and on reducing risk and dangers.
This Code of Conduct applies to all employees working for Kemp
& Lauritzen A/S and its subsidiary companies and to our business
partnerships, wherein this Code of Conduct is included as part of the
contractual basis.

Peter Kaas Hammer
General manager
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WE ARE KEMP & LAURITZEN
WE ARE 2.000 PROFESSIONAL AND DEDICATED EMPLOYEES
WHO ARE READY TO IMPROVE YOUR BUSINESS.

WHAT CAN WE DO FOR YOU?
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